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Limitless Solutions for Clients

General Trading Conditions
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These General Trading Conditions (GTC) form an essential and necessary part of every offer, proposal, quotation, and
every agreement signed, concluded or under discussion by the Customer with LSC, Warehousing and Logistics
Services Company (hereinafter referred to as “Company”).

In the event of any inconsistency between General Trading Conditions and the terms of Customer’'s Agreement
including the annexed SOW(s) with Company’s GTC, the terms of the Agreement including the SOW(s) shall prevail.

SECTION | - GENERAL CONDITIONS
1. All and any business undertaken, including any advice,
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3.Customer warrants that he is either the owner or the authorized b daleial) wiliall adinal) JS M1 1 Gl La) 3 Jpasdl (paniay

information or service provided whether gratuitously or not by the
Company shown on the face of this document is transacted
subject to the Conditions hereinafter set out. All other terms and
conditions are hereby excluded. Should the Customer wish to
contract with the Company otherwise than subject to these
Conditions, special arrangements can be made, and revised
prices quoted, provided that such arrangements shall only apply
if reduced in writing and signed by the President and CEO of the
Company. Save as aforesaid, no agent or employee of the
Company has the Company's authority to waive or vary these
conditions. Where the relationship between the Company and its
Customers is subject to trade practices legislation or maritime or
civil codes compulsorily applicable thereto, the Company shall be
entitled to all the rights, immunities, exceptions, and limitations
conferred on suppliers of services by such legislation and if any of
these conditions are repugnant to any such legislation, the same
shall be void to the extent of such repugnance but no further.

agent of the goods to which any business relates, and further

Warehousing & Logistics Services Company

s3a day e 5585l ﬁﬂ\dﬁw&u#e\mﬁum
E&Y\}L_’)‘J‘@A;@JMJ_DL\A\bJJ\ﬂ\L})uﬂAM\AMy}H
g sl 053 A8 wo Bl (& Jueall 2 ) s (B A
Dby e a5 Al Gl i e ja) Sy 438 g il 03]
A de S Jla 8 Jadb <l il o2 (gukad oy 430 Aoy i Alaes
Goane Lo e Linly AS 5l 28l paall g a5 Iy Aad g Liads
A<, e Lm)uéﬂ\@ubﬁj s gl el ¥ oS3
K)ﬂ‘uyﬁjﬂ\eaa.\&.\; L})J\aébghdu}\upd)\.uﬂ
el il 8 5f A pal ol A el il jleal) ey i Leidhee
Glilbastly (3 58all &y é\aﬂ\ A<l ey g Jsandl)
ol (agar ilaadl) L}A‘)}A} Aa gl dgaally clelitiul g
138 (e g i Y ddllae Loy il oda o aa g Jla g il il
O DT Gl A8A 3 gan 8 Jadd ALkl o g ) o () 5S35 ((Judll

B

ol da s il s2a Jiy il g J gl i s 45] QS ey g cJae

82buall Sloal 9 o35all & i

P.0.Box 14650, Riyadh 11434, Kingdom of Saudi Arabia Tel: +966 1 2006177 Fax: +966 1 2006188 CR 1010257357, MS 206330



m®

warrants that he is authorized to accept and is accepting these
Conditions not only for himself but also as agent for and on behalf
of the owner of the goods and all other persons who are or may
hereafter become interested in the goods (any such persons being
herein called "the Owner").

4 Estimates and quotations are given on the basis of immediate
acceptance and are subject to withdrawal or revision. Unless
otherwise agreed in writing, the Company shall be, after
acceptance, at liberty to revise quotations or charges with or without
notice in the event of changes outside the Company's control
occurring in currency exchange rates, rates of freight, insurance
premiums or any charges applicable to the goods

5.The Customer warrants that the description and particulars of any
consignments furnished by or on behalf of the Customer are
accurate. All instructions and descriptions must be given to the
Company in good time in writing either by letter, facsimile or telex.
No responsibility whatever is accepted by the Company in respect
of instructions issued verbally until such time as they are confirmed
in writing.
6. (l) Except where the Company is instructed in writing to pack the
goods, the Customer warrants that all goods have been properly
and sufficiently packed and/or prepared.
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arising from inadequacies in packing

7.Customer shall take out and maintain during the term of this
Agreement full and adequate cargo all risks insurance for its owned
Goods while being under Company’s care, custody or control.
No insurance will be effected except upon express instructions given
in writing by the Customer and all insurance’s effected by the
Company are subject to the usual exceptions and conditions of the
policies of the insurance Company or underwriters taking the risk.
The Company shall not be under any obligation to effect a separate
insurance on each consignment but may declare it on any open or
general policy. Notwithstanding that the premium on the policy may
not be the same as that charged by the Company to the Customer,
the Company shall in no circumstances incur liability as insurer, and
if for any reason the insurers dispute liability, the Customer shall
have recourse against the insurers only, however, this provision
shall not detract from the rights of the Customer against the
Company in respect of any negligence on the part of the Company
in effecting insurance.

8.Except under special arrangements previously made in writing, the
Company will not accept or deal with any noxious, dangerous,
hazardous or inflammable or explosive goods or any goods likely to
cause damage. Should any Customer nevertheless deliver any such
goods to the Company or cause the Company to handle or deal with
any such goods otherwise than under special arrangements
previously made in writing, he shall be liable for all loss or damage
whatsoever caused by or to or in connection with the goods however
arising and shall indemnify the Company against all penalties,
claims, damages, costs and expenses whatsoever arising in
connection therewith and the goods may be destroyed or otherwise
dealt with at the sole discretion of the Company or any other person
in whose custody they may be at the relevant time. If such goods
are accepted under arrangements previously made in writing, they
may nevertheless be so destroyed or otherwise dealt with on
account of risk to other goods, property, life or health though the
Company will, where reasonably practicable contact the Customer.
The Expression "goods likely to cause damage" includes goods
likely to harbor, encourage vermin or other pests

9.Except under special arrangements previously made in writing, the
Company will not accept or deal with bullion, coins, precious stones,
jewelry, valuables, antiques, pictures, livestock or plants. Should
any Customer nevertheless deliver any such goods to the Company
or cause the Company to handle or deal with any such goods
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otherwise than under special arrangements previously made in
writing, the Company shall be under no liability whatsoever for or in
connection with the goods however caused

10. The Customer undertakes not to tender for transportation any
Goods which require temperature control without previously giving
written notice of their nature and particular temperature range to be
maintained and in the case of a temperature controlled Container
stuffed by or on behalf of the Customer further undertakes that the
Container has been properly pre-cooled or preheated as
appropriate, that the Goods have been properly stuffed in the
container and that its thermostatic controls have been properly set
by the Customer. If the above requirements are not complied with
the Company shall not be liable for any loss of or damage to the
Goods caused by such non-compliance

11. If at any time the Company's performance is or is likely to be
affected by any hindrance or risk of any kind (including the
conditions of the goods) not arising from any fault or neglect of the
Company and which cannot be avoided by the exercise of
reasonable endeavour, the Company may abandon the carriage of
the goods under the respective contract and, where reasonably
possible, make the goods or any part of them available to the
Customer at a place which the Company may deem safe and
convenient, whereupon delivery shall be deemed to have been
made, and the responsibility of the Company in respect of such
goods shall cease. In any event, the Company shall be entitled to
the agreed remuneration under the contract and the Customer shall
pay any additional costs resulting from the above-mentioned
circumstances

12. The Company shall not be obliged to arrange for the goods to be
carried, stored or handled separately from the goods of other
Customers

13. The Company shall be entitled at the expense of the Customer to
sell or dispose of the goods stored.

() on 21 days notice in writing to the Customer or where
despite reasonable efforts the Customer cannot be traced,
after the goods have been held by the Company for 90
days, all goods which in the opinion of the Company cannot
be delivered either because they are insufficiently or
incorrectly addressed or because they are not collected or
accepted by the consignee or for any reason, and

(i without notice perishable goods which are not taken up
immediately on arrival or which are insufficiently or
incorrectly addressed or marked or which in the opinion of
the Company would be likely to perish in the course of the
carriage, storing or handling

14. The Company shall have a general lien on all goods or documents
relating to goods for all sums due at any time from the Customer
or Owner, and shall be entitled to sell or dispose of such goods or
documents at the expense of the Customer and apply the
proceeds in or towards the payment of such sums on 28 days
notice in writing to the Customer

15. (1) All sums due to the Company are payable on demand by
invoice or otherwise Payment shall be made without
deduction and shall not be withheld or deferred on account of
any claim, counterclaim or set — off.

(1 The Company shall be entitled to local rates of interest on
all amounts overdue. The interest will be calculated locally
in each country at a rate in excess of prevailing local bank
rates.

(U] When outstanding monies due and owing to the Company
have to be recovered from Customers then all costs and
expenses legal or otherwise connected with such recovery
and/ or the enforcement and execution of all rights of the
Company under these conditions and judgment obtained
shall be borne by the Customer on an indemnity basis and
the Customer hereby agrees to indemnify the Company for
such costs and expenses legal or otherwise.
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time of delivery ) )

(i In the case of other loss or damage to the goods within 7 Jal el (e P 7 0 «* @w‘ ) o) Jla @ (”)
days after the end of the transit.

z . . . . ._‘ i - . i - .

(U] In the case of delay in delivery or non-delivery within 14 b 14 05 ‘;, N e j" - ‘f; )PU‘ dlf ‘é (”I)
days of the date when the goods should have been A de bl bl ang OIS (g3l g e
delivered.

| . » T e . Lo I
(V) In any other case within 14 days of the event giving rise to e ‘wséyd‘ canll e e 14 0 o S 95‘ « (|V)

AUl
Ll ey Y3 AN Callidl saill e la jad) 5 Allaally adiill pde yiiay
JUeY! Al Lpuily Jiasall o S 4l L) i Jrand) edal Jla 8 V) Ll
oAl (0 i T 13 Cirie 38 AlUne (g (585 Cum Aia 2 ganl) 03]

the claim

Any claim not made and notified as aforesaid shall be deemed to be
waived and absolutely barred except where the Customer or owner
can show that it was impossible for him to comply with these time limits
in which case any claim shall be barred if not made without delay.

2. .20

No claim shall be made on any grounds whatsoever against.
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U] any officer or servant of the Company.
Masy el e dagi yall of Zaglill o 29 @l 8l o
n any of its parent, subsidiary or associated companies, ij * ‘Le" . 'Jfﬁj 4:” a“j pdl .J'“J g (11
except to enforce any contract to which the Customer and Balall o s Lgad Uyl S 00 Al d““‘d‘ 055 e !
such Company are parties by virtue of Clause 21 or 22 Ao pall ol (10 22 51 21
hereof

. - R - . i - . H . . - -
which seeks to impose upon him or them any liability in connection " ‘f” J .m"’ d, *}"‘EV’H% s ‘\"‘k‘ 4“3”““‘ Lﬁj U‘fﬁ < = &
with the business undertaken by the Company or with the goods. For b“‘"‘ S 5 Lgbom 534S ) Alati 3 8l o3 () Y Aebiadly ) 4S Al g
the purposes of this clause the Company contracts as agents for all of ~ .s_)S3 (3us e

the aforementioned.
- a - . X . ‘4 B ‘ . - l S
21. The Customer shall indemnify the Company against all duties, u‘”:ﬂ‘};'.u‘ . 's ‘U“)M .C; j u° ASJ“J f"a“"’ i \%;n 21
taxes, payments, fines, expenses, losses, damages (including J.J"““ Jf & L‘“‘l) Dla¥ly ladlly caally Sl il
physical damage) and liabilities in excess of the liability of the o3l L, AS,Al Adymaee jelawm AN el V5 (sl
Company in accordance with these Conditions, suffered or Leila! 33l 2l b ASLAN Lass J‘\ e Cuajas ) cdag il

incurred by the Company in the performance of its obligations S o s o b i ol
under any contract to which these Conditions apply, including Al gl S (A Lo syl odn e Bl e G e

any liability to indemnify any other persons against claims e (gl am Aasiall bl (e (A E’AM‘ ¢ U“:‘J"ﬂ
made against such other person by the Customer or by the LA A8 el Jraall Ji e A
Owner
SECTION II 2 ?"“3'“
THE COMPANY AS FORWARDING AGENT o JaS g W lie Ly A8 jad)
22. (1 The Customer shall be responsible for ensuring  all - COllaall aaea Uil Jlaa (e Y gy Jaandl ) 54 (iyj) .22

that all Customer transactions for which the Company & é!_(llumu\n) Jaanll u:_a_'\_“u Lg_vi.lu clead &S Ll (‘Aﬁ
provides services on behalf of the Customer ~ . . . . .

(“Transactions”) comply with any and all applicable laws, <* Loty salsdls aelsills sl Gl Al (meas) o
regulations, rules, orders and other requirements relating to ALY il sially @l jaliall o 446 1 daliall i)
export control, economic sanctions, embargoes and = alai¥ly sasiall LY el Sbgally g oladll sl
sectoral sanctions of the United States, the European Union e Kall o W e 5 saaial) eAY‘; celiac ) Al @}J}‘Y‘

and its member states, the United Nations, and other =~ = . s . .
governments having jurisdiction (together, “Sanctions and Slesiall” B ey e Jb) A ) AN Al

Export Laws”). (M paanl) il g g

()  The Customer represents and warrants that the Customer

o Bl el ya) 385 a8 4) ey s Juandl 58 (WG
has implemented export control and sanctions compliance o e 29 deenll 38 (B5)

screening procedures that (i) are sufficient to ensure S a3 (1) s ¢ptaaill Sl gie 5 Jayl gual JUaY)
compliance with the Sanctions and Export Laws; (ii) will be o (2) ¢ praill il g b giall JUEieY) lasal
strictly followed by the Customer for all Transactions; (iii) maen 8 Jrendl Giila (0 a s 52 e el

will be provided to the Company upon the Company’s

A< il Gl gal 4,3 B ¢zl
request; and (iv) include, at a minimum: DAl Gl (5al AS 580 Ly 23 i (3)

(Y e Jali (4) sells
a. screening all counterparties in every Transaction,

including purchasers, intermediate and ultimate G138 L cdlelad JS 8 allsal Gl LY saail)
consignees and end-users and obtaining written end- o @ oYl s g

use assurances from the end-user; Cpeaiiuaall s Gailell s °U°“’§‘ el Juall s 2l 124l
e ol ATl 1 e sl e Jpemall ¢l
b. identifying whether goods outside the U.S. are U.S.- 3 el padinall

origin or otherwise subject to the U.S. export controls
due to incorporation of U.S.-origin controlled content

or derivation from U.S.-origin controlled technology; ped) Laliie sastall ¥ TS el ulS 1Y Le past -
Y I 8 il Loy gl auzads @lly Cadlay f sasiall
c. determining the export classifications of goods, LY ol olsie 406 ,0 alA (s siaa 7)) G Baatall

including goods from third parties; and il Aald saniall LY ) b 40 WLl o saatdl
L Al Il L - S Sle

d. identifying and complying with requirements for prior E)
government authorization (e.g., export license).

JEA.};J\AA_E\JLiua';J
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() The Customer shall notify the Company in writing
immediately in the event that its screening procedures no
longer fulfil the minimum requirements of condition (Il)
above.

(IV) The Customer represents and warrants that that each and

every Transaction is not prohibited, would not subject the

Company to sanction, and does not require specific prior

government authorization (e.g., export or import license,

from the country of origin of the goods or otherwise), under
any and all Sanctions and Export Laws, or if any prior
government authorization is required, the Customer has
obtained such authorization and provided a copy to the

Company.

(V) The Customer indemnifies the Company and holds the

Company harmless from and against any and all claims,

demands, actions, suits, proceedings, investigations,

judgments, orders, losses, damages, liabilities, fines,
penalties, costs, and expenses, including attorney's fees,
suffered or incurred by the Company and arising out of,
resulting from, or related to: (a) any non-declaration or
illegal, inaccurate, and/or inadequate declaration by or
caused by the Customer or its directors, officers,
employees, agents, or representatives; and (b) any actual
or alleged violation of any Sanctions and Export Laws

(whether intentional or unintentional) by or caused by the

Customer or its directors, officers, employees, agents, or

representatives.

(VI) The Company may refuse to handle any Transaction if, in

the Company’s sole judgment, such Transaction or services

provided therefor could be in violation of any Sanctions and

Export Laws.

23. Conditions 23 to 27 below apply where and to the extent
that the Company in accordance with Condition 2 acts as
agent on behalf of the Customer

24. The Company shall be entitled to enter into contracts

() for the carriage of goods by any route or by any means.

(1 for the storage, packing or handling of the goods by any
persons at any place or places and for any length of time.

and to do such acts as may be necessary or incidental thereto at the
reasonable discretion of the Company and to depart from the
Customer's instructions in any respect if in the opinion of the Company
it is necessary or desirable to do so in the Customer's interests. The
Customer expressly authorizes the Company to do such acts and
enters into such contracts on behalf of the Customer so as to bind the
Customer by such acts and contracts in all respects, notwithstanding
any departures from the Customer's instructions as aforesaid

25. The Company shall be entitled to delegate the performance of
any of its obligations as agents to any of its parent, subsidiary
or associated companies, or to any other person, firm or
Company. The contract between the Customer and the
Company is made by the Company on its own behalf, and also
as agent for and on behalf of such parent, subsidiary or
associated Company, and such Company shall be entitled to
the benefit of these Conditions. The Customer will not seek to
impose upon such Company a liability greater than or
additional to that accepted by the Company under these
Conditions
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26. (I) The Company shall not be obliged to make any declaration
for the purpose of any statute or convention or contract as to
the nature or value of any goods as to any special interest in
delivery, unless expressly instructed by the Customer in
writing

(I1) Where there is a choice of rates according to the extent or
degree of the liability assumed by carriers, warehousemen
or others, goods may be forwarded, dealt with etcetera, at
Customer's risk or other minimum charges and no
declaration of value (where optional) will be made, unless
express instructions in writing to the contrary have
previously been given by the Customer

27. The Company shall be entitled to retain and be paid all
brokerages, = commissions, allowances and other
remuneration customarily retained by or paid to Forwarding
Agents

28. The Company shall not be liable to the Customer or Owner for
loss or damage arising from any non-compliance or mis
compliance with the Customer's or Owner's instructions or for
any failure to perform whether wholly or in part their
obligations (whether such obligations arise in contract or
otherwise) unless the same is due to the negligence of the
Company or its own servants

SECTION Il

THE COMPANY AS PRINCIPAL CONTRACTOR

29. Conditions 29 to 31 below apply where and to the extent that
the Company accordance with condition 2 acts at principal
contractor

30. This is not a common carrier, and transacts business only on
the basis of these Conditions

31. The Company shall not be liable to the Customer or owner for
loss of or damage to the goods not for any such loss or
damage as is referred to in Condition 25 unless the same is
due to the negligence of the Company or any subcontractors
employed by the Company or its or their own servants

32. Where the Company or any subcontractor employed by the
Company is the "carrier" under contract subject to legislation
compulsorily applicable thereto the Company shall be entitled
to all the rights, immunities, exceptions and limitations
conferred on the carrier by such legislation, and if any of these
Conditions are repugnant to any such legislation, the same
shall be void to the extent of such repugnancy but no further

SECTION IV

JURISDICTION AND APPLICABLE LAW

33. These conditions, and any act of contract to which they apply,
shall be governed by the law of the country of incorporation of
the Company entering into such a contract. Any dispute
arising out of any such act or contract shall be within the local
jurisdiction of the Courts of the country of incorporation of the
Company

DANGEROUS GOODS (AIR)

The inherent characteristics of certain commodities make it impossible
for them to be carried by air without endangering the safety of aircraft,
passengers or crew. However, some goods of dangerous nature can
be accepted for carriage provided the quantity is restricted to within
given limits and packing conforms to specifications laid down in the
current edition of IATA Dangerous Goods Regulations/CAO Technical
Instructions. The Airline's agreement to accept dangerous cargo must
be obtained before the consignment is delivered. A shipper's
declaration for dangerous goods, in duplicate on the form appropriate
to the danger involved as required by the current IATA Dangerous
Goods Regulations, must accompany every consignment of
dangerous cargo worded as follows

"l hereby declare that the contents of this consignment are fully and
accurately described above by proper shipping name and are
classified, packed, marked and labeled, and are in all respects in the
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proper condition for transport by air according to the applicable
International and National Government Regulations."

UNFORESEEN CIRCUMSTANCES

In the event that the Company, in case of unforeseen circumstances,
acts in the best interest of the Customer extra costs and charges have
to be borne by the Customer

The use of Customer's own forms is no derogation of these
Conditions.
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